lllinois Department on Aging

Community Care Program
Case Coordination Units
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Case Coordination Units (CCUs) serve as
central access points for older people who have intensive
long term care needs. If an older person has a functional
impairment(s) and needs housekeeping assistance,
home-delivered meals, and/or personal care, he or she
could contact the nearest CCU. It may be located in a
senior center or other social service agency. A case
manager assesses the person's needs, determines
eligibility for various programs, develops a plan of care
and proceeds to arrange for services. There are 65 CCU
locations in lllinois, serving nearly 40,673 clients each
month.
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Area 1

PAGE 3

Serving Boone, Carroll, DeKalb, JoDaviess, Lee, Ogle,
Stephenson, Whiteside and Winnebago Counties

Northwestern lllinois Area Agency on Aging
815-226-4901; 815-226-1954 (TTY)
1-800-542-8402 (nine county area ONLY)

For more information, see the Area Agency listing at www.state.il.us/aging/.

Administrative Office:

Elderly Care Services of DeKalb County, Inc.
330 Grove Street

DeKalb, lllinois 60115-3704

(815) 758-5950

Fax: (815) 758-4239

Administrative Office:

Lutheran Social Services of lllinois
1001 East Touhy Avenue, Suite 50
Des Plaines, lllinois 60018-5816
(847) 635-4600

Fax: (847) 635-6764

Lutheran Social Services of lllinois
North Central Region Older Adult Services
1901 First Avenue

Sterling, lllinois 61081

(815) 626-7333

Fax: (815) 626-8752

Lutheran Social Services of lllinois
1247 North Galena Avenue

Dixon, lllinois 61021

(815) 288-6655

Fax: (815) 288-2723

Administrative Office:

Stephenson County Senior Center
121 North Harlem Avenue, Suite 100
Freeport, lllinois 61032

(815) 235-9777

Fax: (815) 235-9571

Administrative Office:

Visiting Nurses Association of the Rockford Area
4223 East State Street, Suite 100

Rockford, lllinois 61108-2047

(815) 971-3550

(815) 971-3502

Fax: (815) 971-4339

County(ies) Served

DeKalb

Carroll, Lee, Ogle, and Whiteside

JoDaviess and Stephenson

Boone and Winnebago


http://www.state.il.us

Area 2

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake, McHenry and Will Counties

Northeastern lllinois Area Agency on Aging

815-939-0727 or 630-293-5990
1-800-528-2000

For more information, see the Area Agency listing at www.state.il.us/aging/.
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Administrative Office:

Catholic Charities of the Diocese of Joliet, Inc.
203 North Ottawa Street, Third Floor

Joliet, lllinois 60432-4350

(815) 723-3405

Fax: (815) 723-3452

Catholic Charities of the Diocese of Joliet, Inc.
270 North Schuyler Avenue

Kankakee, lllinois 60901-3833

(815) 932-1921

Fax: (815) 933-4601

Administrative Office:

The Catholic Charities of the Archdiocese of Chicago
126 North DesPlaines Street

Chicago, lllinois 60661-2357

(312) 655-7711

Fax: (312) 944-1550

The Catholic Charities of the Archdiocese of Chicago
Lake County Senior Social Services

116 North Lincoln Avenue

Round Lake, lllinois 60073-2309

(847) 546-5733

Fax: (847) 546-7114

Administrative Office:

DuPage County Department of Community Services
Division of Human Services

421 North County Farm Road

Wheaton, lllinois 60187-3989

(630) 407-6500

(800) 942-9412

Fax: (630) 407-6501

Grundy County Health Department
1320 Union Street

Morris, Illinois 60450

(815) 941-3400

Fax: (815) 941-2389

County(ies) Served

Kankakee

Lake

DuPage

Grundy
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Administrative Office:

Senior Services Associates, Inc.
101 South Grove Avenue

Elgin, lllinois 60120

(847) 741-0404

(800) 942-1724

Fax: (847) 741-2163

Senior Services Associates, Inc.
Aurora Township Senior Center
460 Garfield Avenue, Second Floor
Aurora, lllinois 60506-5017

(630) 897-4035

Fax: (630) 897-6901

Senior Services Associates, Inc.
Kendall County Senior Services
518 Countryside Center

Yorkville, lllinois 60560-1063
(630) 553-5777

(800) 941-1724

Fax: (630) 553-6979

Senior Services Associates, Inc.
McHenry Township Recreation Center
3519 North Richmond Road

McHenry, lllinois 60050-1447

(815) 344-3555

Fax: (815) 344-3593

Administrative Office:

Senior Services Center of Will County, Inc.

251 North Center Street

Joliet, lllinois 60435 -7144

(815) 723-9713 or (800) 892-1412
Fax: (815) 740-4218
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Kane, Kendall, and McHenry

Kane

Kendall

McHenry

Will
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Area 3

Serving Bureau, Henderson, Henry, Knox, LaSalle, McDonough,
Mercer, Putnam, Rock Island and Warren Counties

Western lllinois Area Agency on Aging
309-793-6800
1-800-322-1051 (I & A)

For more information, see the Area Agency listing at www.state.il.us/aging/.

County(ies) Served

Administrative Office:

ALTERNATIVES for the Older Adult, Inc. Bureau, Henderson, Henry,
1518 5™ Avenue, Suite #100 Knox, LaSalle, McDonough,
Moline, lllinois 61265 Mercer, Putnam, Rock Island,
(309) 277-0167 and Warren

(800) 798-0988
Fax: (309) 277-0163


http://www.state.il.us

Area 4

PAGE 7

Serving Fulton, Marshall, Peoria, Stark, Tazewell and Woodford Counties, and providing Case
Management for Peoria County, excluding the City of Peoria

Central lllinois Agency on Aging, Inc.

309-674-2071; 309-674-1831 (TTY)
1-877-777-2422

For more information, see the Area Agency listing at www.state.il.us/aging/.

Administrative Office:

Autonomous Case Management

483 South Kirkwood, #221
St. Louis, MO 63122-4280
(314) 293-0697

Fax: (314) 846-0571

Autonomous Case Management

627 South Main Street
Creve Coeur, IL 61610
(309) 453-2746

Fax: (309) 694-7974

Administrative Office:

Community Care Systems, Inc.

405 North MacArthur Blvd.
Springfield, IL 62702-2312
(217) 698-0200

Fax: (217) 698-8839

Community Care Systems, Inc.

1037 South 5™ Street
Canton, IL 61520-3314
(309) 647-2222

Fax: (309) 647-4897

County(ies) Served

Marshall, Stark, Tazewell,
Woodford, City of Peoria

Fulton


http://www.state.il.us

Area 5

PAGE 8

Serving Champaign, Clark, Coles, Cumberland, DeW/itt, Douglas, Edgar, Ford,
Iroquois, Livingston, Macon, McLean, Moultrie, Piatt, Shelby and Vermillion Counties

East Central lllinois Area Agency on Aging, Inc.

309-829-2065

1-800-888-4456 (I & A, sixteen-county area only)

For more information, see the Area Agency listing at www.state.il.us/aging/.

Administrative Office:
Community Care Systems, Inc.
405 North MacArthur Blvd.
Springfield, Illinois 62702-2312
(217) 698-0200

Fax: (217) 698-8839

Community Care Systems, Inc.
Case Coordination Unit

616 IAA Drive, Unit B
Bloomington, lllinois 61701-2276
(309) 661-6400 or (888) 322-5712
Fax: (309) 661-9083

Community Care Systems, Inc.
Case Coordination Unit

1604 West Main Street, Suite 100
Shelbyville, Illinois 62565-9570
(217) 774-7885

(888) 299-9553

Fax: (217) 774-3628

Administrative Office:

Cumberland Associates, Inc.
Cumberland Associates Senior Programs
P. O. Box 385

Courthouse Square

Toledo, lllinois 62468

(217) 849-3065

Fax: (217) 849-3804

Administrative Office:

Ford-lroquois Public Health Department
114 North Third Street

Watseka, lllinois 60970-1302

(815) 432-2483

Fax: (815) 432-2198

County(ies) Served

McLean

Clark, Cumberland, Moultrie, and
Shelby

Champaign, Coles, DeWitt,
Douglas, Edgar and Piatt

Ford and Iroquois


http://www.state.il.us
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Administrative Office:

Livingston County Public Health Department Livingston
310 East Torrance

P.O. Box 650

Pontiac, lllinois 61764-0650

(815) 844-7174

Fax: (815) 842-2408

Administrative Office:

Macon County Health Department Macon
Senior Services

1221 East Condit

Decatur, lllinois 62521-1405

(217) 423-6550

Fax: (217) 423-1697

Administrative Office:

Vermilion County Health Department Vermilion
200 South College

Danville, lllinois 61832-6700

(217) 431-2662

Fax: (217) 431-7483
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Area 6

Serving Adams, Brown, Calhoun, Hancock, Pike and Schuyler Counties

West Central lllinois Area Agency on Aging
217-223-7904
1-800-252-9027 (I & A) (Voice & TTY)

For more information, see the Area Agency listing at www.state.il.us/aging/.

County(ies) Served

Administrative Office:
West Central Illlinois Case Coordination Unit Adams, Brown, Calhoun,

639 York Street Hancock, Pike, and Schuyler
Quincy, lllinois 62301
(217) 222-1189

Fax: (217) 222-1220


http://www.state.il.us
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Area 7

Serving Cass, Christian, Greene, Jersey, Logan, Macoupin, Mason,
Menard, Montgomery, Morgan, Sangamon and Scott Counties

Area Agency on Aging for Lincolnland, Inc.
217-787-9234 (Voice & TTY)
1-800-252-2918 (1 & A, 217, 309 & 618 area codes only)

For more information, see the Area Agency listing at www.state.il.us/aging/.

County(ies) Served

Administrative Office:

Montgomery County Health Department Christian, Macoupin, and
11191 IL Route 185 Montgomery

Hillsboro, lllinois 62049-0128

(217) 532-2001

Fax: (217) 532-2089

Administrative Office:

Prairie Council on Aging Cass, Greene, Jersey, Morgan,
Municipal Building and Scott

200 West Douglas

Jacksonwville, lllinois 62650-2094

(217) 479-4600, Ext. 247

Fax: (217) 245-6909

Administrative Office:

Senior Services of Central lllinois, Inc. Sangamon
701 West Mason Street

Springfield, Illinois 62702-2498

(217) 528-4035

Fax: (217) 528-9322

Senior Services of Central lllinois, Inc. Sangamon
424 North Fourth Street, Suite 100

Sprindfield, IL 62702

(217) 528-4035

FAX: (217) 528-9322

Senior Services of Central lllinois, Inc. Logan, Mason, and Menard
Elder Services Coordination

100 East Sheridan

Petersburg, lllinois 62675-1340

(217) 632-3208

(800) 252-2516

Fax: (217) 632-4191


http://www.state.il.us
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Area 8

Serving Bond, Clinton, Madison, Monroe, Randolph, St. Clair and Washington Counties

Area Agency on Aging of Southwestern lllinois
618-222-2561
1-800-326-3221

For more information, see the Area Agency listing at www.state.il.us/aging/.

County(ies) Served

Administrative Office:

Southwestern lllinois Visiting Nurse Association Bond, Clinton, Madison,
#7 Executive Woods Court Monroe, Randolph, St. Clair,
Swansea, lllinois 62226-2016 and Washington

(618) 236-5800
(800) 642-5429
Fax: (618) 236-5859


http://www.state.il.us

Area 9

Serving Clay, Effingham, Fayette, Jefferson and Marion Counties

Midland Area Agency on Aging
618-532-1853
1-877-532-1853

For more information, see the Area Agency listing at www.state.il.us/aging/.
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County(ies) Served

Administrative Office:

Effingham City-County Committee on Aging Clay, Effingham, Fayette,
P. O. Box 631 (Zip Code for P.O.Box: 62401-0631) Jefferson, and Marion
Effingham, lllinois 62401-0631

(217) 347-5569

(800) 232-1790

Fax: (217) 347-5590

Effingham City-County Committee on Aging Fayette
Elderly Programs

109 South Fifth Street, Suite 20

Vandalia, lllinois 62471-2701

(618) 283-4122

Fax: (618) 283-4828

Effingham City-County Committee on Aging Clay
Senior Services of Clay County

813 North Main

Flora, lllinois 62839-1033

(618) 662-7304

Fax: (618) 662-7100

Effingham City-County Committee on Aging Marion
Senior Services of Marion County

120 East Green Street

Centralia, lllinois 62801-3338

(618) 533-4300

(800) 295-2903

Fax: (618) 533-4404

Effingham City-County Committee on Aging Jefferson
Senior Services of Jefferson County

2929 Broadway, Suite G

Mt. Vernon, lllinois 62864-2383

(618) 242-3505

Fax: (618) 242-3544


http://www.state.il.us
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Area 10

Serving Crawford, Edwards, Hamilton, Jasper, Lawrence,
Richland, Wabash, Wayne and White Counties

Southeastern lllinois Area Agency on Aging, Inc.

618-262-2306

1-800-635-8544 (618 area code only)

For more information, see the Area Agency listing at www.state.il.us/aging/.

Administrative Office:

Wabash Area Development, Inc.

Case Coordination Unit

110 Latham Street, P.O. Box 70
Enfield, Illinois 62835

(618) 963-2551

Fax: (618) 963-2714

Wabash Area Development, Inc
Case Coordination Unit

108 East Jefferson, P.O. Box 382
McLeansboro, lllinois 62859
(618) 643-3247

Fax: (618) 643-2161

Wabash Area Development, Inc.

Case Coordination Unit

823 West Ninth Street, P.O. Box 186

Mt. Carmel, lllinois 62863
(618) 263-3949
Fax: (618) 262-8133

Wabash Area Development, Inc.

Case Coordination Unit
1124 Oak Street

Carmi, lllinois 62821
(618) 384-2262

Fax: (618) 384-5541

Wabash Area Development, Inc.

Case Coordination Unit
902 South First Street
Fairfield, lllinois 62837
(618) 842-2817

Fax: (618) 842-2962

Wabash Area Development, Inc.

Case Coordination Unit
P.O. Box 81

Bridgeport, IL 62417
(618) 963-2551

Fax: (618) 963-2714

County(ies) Served

Hamilton

Edwards and Wabash

White

Edwards and Wayne

Crawford, Jasper, Lawrence,
Richland


http://www.state.il.us
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Area 11

Serving Alexander, Franklin, Gallatin, Hardin, Jackson, Johnson, Massac, Perry,
Pope, Pulaski, Saline, Union and Williamson Counties

Egyptian Area Agency on Aging, Inc.
618-985-8311
1-888-895-3306

For more information, see the Area Agency listing at www.state.il.us/aging/.

County(ies) Served

Administrative Office

Shawnee Health Service and Development Corporation
109 California Street

Carterville, lllinois 62918-1923

(618) 985-8221

Fax: (618) 985-6860

Shawnee Health Service and Development Corporation Alexander, Franklin, Gallatin,
Shawnee Alliance for Seniors Hardin, Jackson, Johnson,
6355 Brandhorst Drive Massac, Perry, Pope, Pulaski,
Carterville, lllinois 62918-9802 Saline, Union, and Williamson

(618) 985-8322
(800) 642-7773
Fax: (618) 985-8048


http://www.state.il.us

PAGE 16
Area 12
Serving City of Chicago
Chicago Department on Aging

312-744-4016
312-744-6777 (TTY)

For more information, see the Area Agency listing at www.state.il.us/aging/.

Serving the city of Chicago:

Administrative Office:

The Catholic Charities of the Archdiocese of

Chicago

126 North Des Plaines Street
Chicago, lllinois 60661-2357
(312) 655-7711

Fax: (312) 655-0219

Northeast Case Management Unit
Northeast Chicago

3125 North Knox

Chicago, lllinois 60641-5200

(773) 583-9224

Fax: (773) 583-2373

Northwest Case Management Unit
Northwest Chicago

3125 North Knox

Chicago, lllinois 60641-5200

(773) 583-9224

Fax: (773) 583-2373

Administrative Office:

Community Mental Health Council, Inc.
Senior Connections

Southeast Chicago

8704 South Constance Avenue

Chicago, lllinois 60617-2746

(773) 734-1400

Fax: (773) 734-8685

Administrative Office:

Health Care Consortium of lllinois
Southeast (South) and Southwest Chicago
1350 East Sibley Boulevard, Suite 303
Dolton, lllinois 60419-2965

(708) 841-9515

Fax: (708) 841-8036

Administrative Office:

University of lllinois at Chicago
Continuum of Care Services

UIC/Central West Case Management Unit
Central West Chicago

Room 210 (M/C 060)

322 South Green Street

Chicago, lllinois 60607-3502

(312) 413-4220

Fax: (312) 413-4239


http://www.state.il.us
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Area 13

Serving Suburban Cook County

Suburban Area Agency on Aging

708-383-0258
708-524-1653 (TTY)

1-800-699-9043 (Suburban Cook County area only)

For more information, see the Area Agency listing at www.state.il.us/aging/.

Administrative Office:
Berwyn-Cicero Council on Aging
7222 West Cermak Road, Suite 200
North Riverside, lllinois 60546

(708) 447-2448

Fax: (708) 447-2445

Administrative Office:

The Catholic Charities of the Archdiocese of Chicago
126 North DesPlaines

Chicago, lllinois 60661-2357

(312) 655-7000

Fax: (312) 655-0219

The Catholic Charities of the Archdiocese of Chicago
South Suburban Senior Services of Catholic Charities
15300 South Lexington Avenue

Harvey, lllinois 60426-3115

(708) 596-2222

Fax: (708) 596-9567

The Catholic Charities of the Archdiocese of Chicago
Northwest Senior Services

1801 West Central Road

Arlington Heights, lllinois 60005-2410

(847) 253-5500

Fax: (847) 253-9597

Administrative Office:

The Kenneth W. Young Centers
1001 Rohlwing Road

Elk Grove Village, lllinois 60007-3217
(847) 524-8800

Fax: (847) 524-8824

Administrative Office:

North Shore Senior Center
161 Northfield Road
Northfield, Illinois 60093-3309
(847) 784-6000

Fax: (847) 446-8762

Township(s) Served

Berwyn and Cicero

Bloom, Bremen, Calumet, Rich,
and Thornton

Barrington, Hanover, Palatine,

and Wheeling

Elk Grove and Schaumburg

Maine


http://www.state.il.us

North Shore Senior Center

Evanston/Skokie Valley Senior Services

840 Dodge Avenue
Evanston, lllinois 60202
(847) 864-3721

Fax: (847) 864-4601

Administrative Office:

Oak Park Township

105 South Oak Park Avenue
Oak Park, lllinois 60302-9913
(708) 383-8005

Fax: (708) 383-8062

Oak Park Township

418 South Oak Park Avenue
Oak Park, lllinois 60302-9913
(708) 383-8060

Fax: (708) 383-5168

Administrative Office:
PLOWS Council on Aging
7808 College Drive, Suite 5E
Palos Heights, Illinois 60463
(708) 361-0219

Fax: (708) 361-9853

Administrative Office:

Southwest Suburban Center on Aging
111 West Harris Avenue

LaGrange, lllinois 60525-2386

(708) 354-1323

Fax: (708) 354-0282

Administrative Office:

Stickney Township Office on Aging
7745 South Leamington Avenue
Burbank, lllinois 60459-2097

(708) 636-8850

Fax: (708) 636-9473

Administrative Office:

West Suburban Senior Services
439 Bohland Avenue

Bellwood, lllinois 60104-1833
(708) 547-5600

Fax: (708) 547-8044
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Evanston, New Trier, Niles,
and Northfield

Oak Park and River Forest

LeMont, Orland, Palos, and
Worth

Lyons, Riverside, South Proviso,
(Brookfield, and LaGrange Park)

Stickney

Leyden, North Proviso (less
Brookfield and LaGrange Park),
and Norwood

S
Last updated 10/12/05



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18

